
ABRET	  Return	  Policy	  

If	  you	  are	  not	  completely	  satisfied,	  return	  your	  purchase	  for	  a	  REFUND	  OR	  EXCHANGE,	  no	  questions	  asked.	  Sorry,	  refunds	  will	  not	  include	  
shipping	  charges.	  	  

Please	  Note	  Exceptions	  to	  the	  Return	  Policy:	  

• PERSONALIZED	  ITEMS	  (EMPROIDERED/IMPRINTED/ENGRAVED)	  MAY	  NOT	  BE	  RETURNED.
• Unworn and unlaundered apparel	  items	  without	  personalization	  (embroidered/imprinted/engraved)	  can	  be	  returned	  within	  14	  

days	  of	  receipt	  in	  the	  original packaging.	  

RETURN	  AND	  EXCHANGE	  PROCEDURES	  
Please	  fill	  out	  the	  form	  below	  and	  include	  with	  your	  return.	  The	  return	  must	  meet	  the	  guidelines	  above.	  Cut	  out	  the	  return	  address	  label	  
below	  and	  attach	  it	  to	  your	  package.	  Please	  include	  a	  copy	  of	  your	  invoice	  to	  speed	  processing.	  

I.	  
Please	  print	  your	  name	  ______________________________	  	  	  	  	  	  	  Order	  number	  ________________________	  
Your	  daytime	  phone	  number	  (____)____________________	  	  	  	  	  	  	  Email	  address_________________________	  

II.	  
Item	  No.	   How	  Many	   Description	   Return	  Code	  

(see	  below)	  
	  	  Price	  
	  	  Each	  

	  	  Total	  
	  	  Price	  

Total:	   $	  

RETURN	  CODES:	  
1. Arrived	  Damaged	  	  	  	  	  	  3.	  Wrong	  Item	  Shipped 5. Defective	  (please	  explain	  problem	  below)
2. Wrong	  Size 4. Wrong	  Item	  Ordered 7. Other	  (please	  explain	  below)

III. What	  action	  would	  you	  like	  us	  to	  take? Exchange	  for	  items	  listed	  below	  	   Refund	  

Item	  No.	   How	  Many	   Description	   Each	  Price	   Total	  Price	  

Total:	   $	  

Follow these directions to return by mail: 

• Include all original packing materials, manuals, and accessories with the product to avoid any additional fees.
• We recommend you return items via UPS or insured parcel post and obtain a proof of delivery. We also recommend

that you reuse the original shipping carton and packing materials. Do NOT use the product bag as a shipping
container.

• You are responsible for all freight charges. However, you will be credited for shipping if the product was damaged
or defective, or the wrong item was shipped. Please include the postal receipt in your return package.

• Cut out the return address label below and attach it to your package.
• We will do our best to process your return quickly. Please allow 1-2 weeks for your refund or exchange.

 

ABRET	  Executive	  Office	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	   	   	  	  	  	  Exp.	  Date	  ____/____	  
2908	  Greenbriar	  Dr.,	  Suite	  A	  
Springfield,	  IL	  62704	  

Check	  Enclosed	  

Visa	   MasterCard	  


